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DOLCE.CO.UK | CUSTOMERCARE@DOLCE.CO.UK | 01942 707709

For queries relating to your online account

please contact our Customer Care team on:

customercare@dolce.co.uk
or 01942 707709 (opt. 1)

Available
Monday - Friday*
8.00am - 5.00pm

"Excluding Bank Holidays

WWW.DOLCE.CO.UK

délce

schools catering
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Simple, easy and safer
payments for everyone
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SWITCHING TO PAYMENT YOUR

Save yourself time in the morning and remove the You can make pre-orders and payments through
burden of searching for spare change! To make it as your online account. If you haven't already registered,
easy as possible for you to make payments we use Direct Debit vs Card Payment you can set up your account by simply completing
Live Kitchen, the award winning online pre-ordering the tear off slip on the ‘parent information’ guide and
cashless system. returning to your school office to register.
Direct Debit Credit/Debit Card _
PARENT NAME "
Payments.are taken Top up your account EMUAIL s ettt

automatically, : ;
Y noised regularly to stay in credit

= to top up PUPIL NAME/S AND YEAR GROUB/S
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o No fixed amount —

- you only pay for what Pay online or over the

= your child or children telephone* Through your account you can place pre-orders,

make payments and see at a glance what your child

have eaten -
or children have eaten.

We will also keep you up to date with the latest theme
days and celebrations at your child's school, to ensure
they never miss out on the action.

Receive afriendly

: Check your balance on
reminder before your Y o

chosen payment date thego
Our system allows you to pay for your school DIRECT
meals flexibly. Choose from either Direct Debit Debit
or credit/debit card. No transaction charge No transaction charge

Around 70% of parents pay
by Direct Debit nationally.

ﬁ *minimum £10.00 payment
when paying over the phone
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